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Our customers

Our internal processes

Our learning and growth

Influence policy and funding levers to 
promote clinical excellence and value for 
the community

Provide trusted and timely information 
on clinical quality across the system

Provide increased transparency and 
utility of clinical quality data

Lead system-wide improvement 
initiatives and capacity building through 
the delivery of market leading products 
and services

We will build strong 
relationships with our 
customers and 
stakeholders

We will exploit 
disruptive technology to 
maximise impact over 
effort

We will have industry 
leading brand presence 
maximising the use of 
the internet and social 
media

We have business 
processes that are 
streamlined and 
efficient, whilst ensuring 
accountability and 
probity

We will deliver what we 
promise... on time

We will first “walk in the 
shoes” of the people we 
are aiming to influence 
and change

We will share our knowledge at 
every opportunity so that others 
may learn and grow

We will model the behaviours 
that we seek to promote in 
others

We will evaluate our work and 
always seek to improve our 
effectiveness

We will be knowledge leaders 
and a trusted source of 
expertise

We will invest in our people to 
be the best they can be

Financial
Effective financial 
management

Value for money 
services

Our vision: Creating solutions for better healthcare

Our mission: We partner with health services, clinicians and consumers to drive measurable 
improvement in patient care through continual pursuit of excellence.

Queensland Health

Our values: Customers first       Ideas into action      Unleash potential       Be courageous       Empower people
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