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Source: Health Consumers Queensland (HCQ)
Consumer and Community Engagement Framework February 2017

http://www.hcg.org.au/our-work/framework/

e Consumers

Consumers are people who use, or are potential users, of health services including their family and
carers. Consumers may participate as individuals, groups, organisations of consumers, consumer
representatives or communities.

Health Consumers Queensland, (2012). Consumer and Community Engagement Framework: February 2012.

e Carers

The Carers (Recognition) Act 2008 identifies a carer as an individual who provides, in a non-
contractual and unpaid capacity, ongoing care or assistance to another person who, because of
disability, frailty, chronic illness or pain, requires assistance with everyday tasks.

Health Consumers Queensland, (2012). Consumer and Community Engagement Framework: February 2012.

e Community

Community refers to groups of people or organisations with a common local or regional interest in
health. Communities may connect through a community of place such as a neighbourhood, region,
suburb; a community of interest such as patients, industry sector, profession or environment group;
or a community that forms around a specific issue such as improvements to public healthcare or
through groups sharing cultural backgrounds, religions or languages.

Adapted from Department of Communities (2005) Engaging Queenslanders: an introduction to community engagement and Health
Consumers Queensland, (2009). Consumer Representatives Program: Consumer Handbook.

e Consumer engagement

Consumer engagement informs broader community engagement. Health consumers actively
participate in their own healthcare and in health policy, planning, service delivery and evaluation at
service and agency levels.

Health Consumers Queensland, (2009). Consumer Representatives Program: Consumer Handbook.
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e Community engagement

Community engagement refers to the connections between government, communities and citizens in
the development and implementation of policies, programs, services and projects. It encompasses a
wide variety of government-community interactions ranging from information sharing to community
consultation and, in some instances, active participation in government decision making. It
incorporates public participation, with people being empowered to contribute to decisions affecting
their lives, through the acquisition of skills, knowledge and experience.

Queensland Health, (2010). Community Engagement Manual.

Further information can be found at:

e Health Consumers Queensland: http://hcg.org.au/

e Australian Commission on Safety and Quality in Health Care Website: Patient and Consumer
Centred Care: https://www.safetyandguality.gov.au/our-work/patient-and-consumer-centred-care/

Procedure Informed Consent Form

The tools incorporate key questions to audit patient identification in the informed consent form, as

highlighted below.
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[Procedure Title]
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| have received the following information sheet(s)
[ Procedure:
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Name of patient: .

e of pahesyubstilute decssion-maker:

|| Soeimctment Date:
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i Substitute desision-maker consent
I consent to:
Mame of patient having the procedure:
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Information for doctor/clinieian:
‘The information contained within ths consent form is not,
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Further information can be found at: Informed Consent: http://www.health.gld.gov.au/consent/
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Advance Health Directive (AHD)

Form 4

Queensland

Powers af Attarney Act 1998
(Section 44(2))

ADVANCE HEALTH DIRECTIVE

This form deals with yous, ficure health care.

The time may come yshehyou cannot speak for yourself. By
completing this foriih,yoli can give directions about your medical
treatment at sucl{ a Yme

This documeéyt 29 be used by non-English-speakers if a qualified
interpreter/Apastator reads it to the person in the person’s own
languaggpanla signed Statement of Interpreter/Translator is attached.
Blank‘yatements are available from GoPrint offices, WC Penfold
Statipfigrsand most newsagents throughout Queensland.

Queensland Government

ver: 4 9/01/04 Department alJustice and Attorney-Seneral

The Australian Charter of Healthcare Rights

AUSTRALIAN CHARTER OF

HEALTHCARE RIGHTS

The Australian Charter of Healthcare Rights describes the rights of patients and ofileg people wsing
the Australian health system. These rights are essential to make sure that, whefevey and whenever
care is provided, it s of high quality and is safe.

The Charter recognises that people receiving care and people providing care all haf jportant parts to play in

achieving healthcare rights. The Charter allows patients, consumers, families, carersapd

fices providing health

careto share an understanding of the rights of people receiving health care. This Holfis fveryone to work together

towards a safe and high quality health system. A genuine p:

isimportant so that everyone achieves the best possible outcomes.

Guiding Principles

These three principles describe

Gatichts, d providers

how this Charter applies in the
Ausralian health system. MY RIGHTS WHAT THIS MEANS
Everyone hasthe right to be able
to access health care and this Access .
right is essential for the Charter to be I have a right tohealth care. | can access services to address my
meaningful. healthcara neads.
The Australian Government Safety
commits to international Thave ainht to receive safe and Iraceive safe and high quality
agresments about human rights which I hicf ity care. health services, provided with
recognise everyone's right to have the iprofessional care, skill and
highest possible standard of physical L
and mental health. p\spect
i i : {_/have a right 1o be shown ‘The care provided shows
Australia is a society made up of e At e e
people with different cultures comsidaration. A e o e
and ways of life, and the Charter, e ey
acknowledges and respects these &
differences.
Thave a right to beinformed Irecelve open, timely and
about services, treatment, appropriate communication
options and costs ina clear and aboutmy health care in a way |
open way. can understand.
Participation
Ihave a right 1y isions.
my careand
are. about health service planning.
Privacy
Ihave a right to privacy y
y per g
information. of my personal health and other
information is assured.
Comment
h'“"”‘ﬁ;g“’"g““’;ﬂ"‘“*"““ Ihave a right to comment on my I can comment on or complain
wreessaletyendqualitpgona care and to have my concarns about my care and have my
AUSTRALIANCOMMISSIONx addressed. concems dasitwith properly and
SAFETYamQUALITYwHEALTHCARE prompy.
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We recognise and appreciate that there may be gaps in the scope and questions included in these
tools, however, as the audit tools are a constant ‘Work in Progress’, future versions will build
upon the existing scope and questions, and incorporate staff feedback and suggestions for
improvement.

Patient Safety and Quality Improvement Service, Clinical Excellence Queensland,
welcomes feedback on the audit tools and the measurement plans, to ensure the tools meet
the needs of Queensland Health facilities. We appreciate any feedback you can provide for
the next version.

Please email Patient Safety and Quality Improvement Service on mars@health.gld.gov.au
for feedback or comments.

© State of Queensland (Queensland Health) 2018
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This document is licensed under a Creative Commons Attribution 3.0 Australia licence. To view a copy of this licence, visit
https://creativecommons.org/licenses/by-nc-sa/3.0/

You are free to copy, communicate and adapt the work for non-commercial purposes, as long as you attribute the State of Queensland
(Queensland Health).

For further information contact Patient Safety and Quality Improvement Service, Clinical Excellence Queensland, Department of Health, PO Box
2368, Fortitude Valley BC, Qld 4006, email PSQIS_Comms@health.gld.gov.au, phone (07) 3328 9430. For permissions beyond the scope of
this licence contact: Intellectual Property Officer, Department of Health, GPO Box 48, Brisbane Qld 4001, email ip_officer@health.qgld.gov.au.
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